[bookmark: _GoBack]Instructions for Monthly ISC Chat on Chatstep

Below are the general instructions for the ISC CHATS:  
1. The Link to the actual chats will come out in an email a few weeks before the chat session. (It will be at one of the chats on: www.chatstep.com)

2. When you click on the link in the email, you are taken to the main site and asked to put in a "nickname" (aka your name) – if the password doesn’t work, leave it blank.  

3. Once inside the chat screen, on the lower left hand side there are some useful buttons like "Settings" (You can set up your screen to suit you. Please turn on "TIME STAMP" and "IMAGES") and "FAQ".

4. You can type your message in the lower / lowest rectangle of the screen, pressing enter will post your message.
You are able to add documents or graphics to share with others. Just drag and drop into your Chatstep window. 
Please keep in mind that not everyone types the same speed - so some dialogue might pop in a little slow. You can add info at the beginning of your message if you think it would be needed, for instance “For Margaret - xxxx” or “indexing schools - xxx”. Sometimes there is more than one topic that gets discussed in online chat sessions. 
Typing the person’s name with a colon will send a private message to them. ie. “Margaret: I received the text!” will go only to Margaret. 
If you have any questions before or during the session you can email me: susan@slamresource.ca
Previous month’s chats can be found in the members’ area under member’s benefits, about half way down the page.
Susan Brown
ISC Chat Host

